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YREXV7THW 0 DAKHZ

7 KHQ -HXVZ HOADERXWDEDAH FMEY DQG YA HY WORKLQD LQWHUM QDIRIXHY DQG SLRFDIP Q)
WHJRRG Q-Z VR WHNIQIGRP  DQG FXUQJ HYHY GIMDVHDQG HYHY MENGHW  © KHQKHVDZ WH
FURZ GV KHKDG FRP SDMRQIRUWHP  EHFDXVHWH. Z HHKDUDWHG DQG KHS®W QNHVKHS Z LW
RAVD\KHBKHG 7 KHQ KHVOLG VR KLV GMVAS BV~ 7 KHKDUYHA SGIWXO EXVWKH @ERUHY DLH
IHZ ~ WHHRHDWWH/ RGR WHKDYHWWR VHIG RAWDBERHYIQR KIVKDWYHML 7 KHD -HUXV
\VXP P RQHG KIV\E HYHGIVAS®VDQG JDYHWHP DXWRUW RYHJXQFODQ \SILUW R FDMIMHP RXW
DQG R FXUHHYHY GIMADHDQG HYHY MENGHW 7 KRVHDUHWHQDP HVR WH\E HYHDSRWBY [ LW
6LP RQ DORNQRZ QDvV3HMJ DQG KIVEURWHUS QGUHZ. -DP HVAVRQR! =HEHGEHH DQG KLVELRWHU
-RKQ  3KLIS DG YDUNMREP HZ  7KRP DVDQG 0 DAKHZ WHWE] FREPARU -DP HVARQR! $ GKDHXV
DQG 7KDGGOHXY  61P RQWH&DQDQDHDQ DQG -XGDV, VFDURMKHRQHZ KREHAD HGKIP — 7KHH
\E HYH-HXVVHNRXVZ LW WHI RTBRZ LQJ LOMKPMRQY “ * R QRZ KHHDP R WH* HOWBY DQG HY
WUQRVRZ QR WH6DP DUMEQY  EXWI R UDKHUVR WH BRWXKH-B R WHKRXAHR  MIDHD  $ W\ RX
JR SIRFOIP WHJIRRG QHZ V [T KHNQIGRP R KHDYHQKDVFRP HQHDU- & XUHWHMEN WDVHWH
GHDG FODQVHWHOBHY FDWRXWGHP RQV < RX UHFHYHS Z LWRXVED, P HQMILYHZ IWRXWSD!

P HOM:
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) ROWHKXWAR P\ SRRUSHRS®!, TP KXWV, P RAUQ DQGAW D KDAMINQKREBR PH , VWHHQREDP 1Q* LBDG , VWHHQR
SK\ MADQWHH K\ WHQ KD/WHKHIOM R P\ SRRUSHRSBIQRABHQ LWIRUIG
-HHP LK

© KHD-HXVHOMIG 3 HMUVKRAOH KHVIZ. KIVP RMHULQ @7 OLQ LQ BHGZ LW DIRYHU KHVRXFKHG KHUKDQG DG WHIFHUGIVKHU DG
\KHIRAXS DQGEHIDQWR\VHYHKIP 7 KDARYHQLQ) WH BLRIKWRKIP PDQ. Z KRZ HHSRAHAHGZ W GHP ROV DQGKHFDWRXKH
\SLUWZ IW DZ RG DQGRXUHGOAY KRZ HHVMEN 7 KLVZ DV\RIXQL@Y. KDAKDG EHHQ \SRHD WIURXI K WHSURSKHANOLK. * + HVRNRXU
LQILUP IMPY/DOGERHRXUGMDH/

0 DAHZ

© KHQ KHUMMUQF-G\RECBHLDP DWUNFRP HAD V IWZ D/USSRUIMG \WDAKHZ DVDAKRP H 6RP D0 JDMHHGDLRXQGWDNKHHZ D/CR
GUHIURP IROWMHP CRAMHOLOILRQAR WHGRRU DQGKHZ DASHINGQ) WHZ RG\RWHP 7 KHQ\RP HSHRSBHLP H BIQILQ) \RKIP D
SOLDO] HGP OQ FOULGE IRKUR WP $ QGZ KHOWH FR(GQRABLIQ) KIP \R-HXVEHDXHR WHRRZ G WH U RA-GWHURR
CERHKP  DQGOWUKDYLQ) GXJ WILRKIK MWAWH GIWERZ QWHP DARQZ KK WHSDUDOWED  :  KHQ-HAVAZ. WHUIDW. KH\VOG\R
WHSDUDOWE * 6RQ \ RAUMQVOHIRILYHQ 1 RZ \RP HR WHVAUIERYZ HHVIWEQ) WHH TXHIMRQLQ) LOWHUKHDW “ K\ GRAAMLY
IHIBZ \GHNIQWVZ D" ,\WVEDVSKHP\ : KRAQIRILYHMQVEXW RGDBCH [ $ WRGRH- XV SHIFHYHGLQ KM\SLUMINDVWH Z HH
QAVRXOWIQ) WHHTXRXMRQVDP R WHP \HYH/ DQGKHVOGVRWHP “: K\ GR\ RX LIMVHVKRK TXHMRQVLO\ RAUUKHDW' © KLEK LVHDIHU
WR\D \RWHSDLDOWE & RAUMQVOHIRJILYHD- ROR\D. BVBOG XS DQGVENH\ RXUP DADQGZ D" 9%VWRWDN RXP D NORZ \WDAKH
6ROR 0 DQKDVDXWRIW RQHIUK\RIRJLYHMQWE  KHVOIG\WRWHSOOME *, \D R\ RX WEQGXS VENH\ RXUP DADQGJRWR\ RXU
KRP Hu $ QGKHWRRGXS DQGLP P HADMD \FRNWHP DADQGZ HOAWRMEHR HDTR \WHP \RWDAKH Z HHDOIP [ HGDQGJ GG
* RG\D Q) " HKDYHQHYHUVHHQ DO WLQ) ONHWLY

0 DN

$UHDQ CPRY\ RX\WKIHIQI" 7KH WKRXGSD  $UHDQ FKHUXO 7KH WKRXGMQ \RYJVR SIMVH $ WHDQ [P RYJ \ RXMAN
7KH \WKRXG A RIWHHTHY/R WHRXUAK DQGKDYHWHP SID RFFUWHP  DOROMY) WHP Z MWRAQWHQP HR WH/ RG 7 KH
SO HUR 1DW Z LOWDYHWHMAN DQGWH RGZ LOWDNHWHP XS DGO RHZ KRKDVARP P WWMGMQVZ LQEHIRJLYHD 7KHHRH
AR R RAUVMOQVVIRRCHDORMHU DRGSR 1RURCHDORMHU \RWDA RXP D' EHKHDBG 7 KHSUD HUR WHUIKWRXVLY SZ HUXCDQG
HIHAAYH
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6&5,3785( &200(17$5< 400 DMWIHZ -VIRSHD-HUXV: KHDIQ) P IQMAM LV SDUARX@UD RXADO
WR KL IGHOMY DV0 HMIK ,Q0 DMdHZ  -HXV" JRHVSXEQHI B\ D@
%< &+5,6/,8 % (56 352* 550 $662&,$7( Q) KLVILDMWGMVAS®VDQG” SURFDIP LQJ WHJIRRG QHZ VR WHNLQ)
1&&281&,/ 2) &+85&+(6 GRP DQG RXUQI HYHY GIMDVHDQG HYHY MENQHW P RQJ WHSHR
S®ip 0 DMHZ JRAVRQWR UHSRWAYMDA KLV ICP HVSUHDG WILRXJI KRXW
D@6\ UD DQGWH EUIRXIJIKWR KIP D@OMHMEN WRHZ KRZ HHOICAMG Z W YDURXY GMDVHYDQG SOIQV GHP RQACRV
HSLBBWFRY DG SDLDOWRY DQG KHREXUHGWHP p $ IWUWHGHP RQRQWHO RXQNVAKDEWLY -HXVFROAMXH/ R
KHXO + HReDQWHY D GEHJ KHDAYWHRHMURQ VVHYDOAVDQG IWMRAHY 3HMUVP RMEHJIQ @Y / DIMJ KHKHDYWHGH
P RQDFY DSODOWE WHGDEHIVGEDXI KWUDQG WHZ RP DQZ M WHIMXHR EGRG W REMG P HY DQGDSHIRQZ KR
ZDVP XW -RXVHSHADD KHXYWHSRRU WHGHAM WM WHRX\WWDW WHP DU QDT HG WRXIK KHGRHY QRAHLUDLQ
IUIRP KHDIQJ) WHURK RUSRZ HIXQZ KR HOUHWMD FRP HWRKIP 7 KHKHD@QJ R WHMEN LV IRU0 DM{HZ RCQHR WHSW
P DY ZD VIQZ KK -HXVGHP ROMDM/ WHWKW WDAKH" JRRG QHZ VR WHNLQIGRP u KDVARRP H \WWKRZ -HXV
WHYHDXYWHRRP SDMROQR * RG

" 7 KHQ-HXWXP P RQHG KIVVE HYHGMVASGVDQG JDYHWHP DXWRUW RYHUXQRBDQVSLUW VR FDWYMHP RXWDQG R
FXUHHYHY GIVADVHDQG HYHY VIENCHAM1 7KW/SDWOIH RWQVHHQDVDNQGR * FRP P MIRQQI R WHICSRWBY
GHP ROMADM/\WDVHXV | RERZ HY DLHFDGBG \R P MDMKLYZ RINVR FRP SDMRQDQG MWAH  $ IWUWHW WODP HYWH
DSRWBV WD, VIDAKH Z HH VHOARXW [URP WH\EP H* UHHN Z RUG DVWHQRXQ' CSRWBL VR SURFDIP WHJIRRG
QHZ VE\ WHUDRWR KHXIQJ) DQGP [QMM DP RQJ WHSHRS®IR , MDHD / INH-HXVKLP \HD WHGLMAS®VDHADMG \R
P LQMMJHSHAD® DP RQI WRHSHRS®IZ KR KDG EHHQP DUILQDT HG B\ WHUVRAHN WHUWKDID XQFBDQ WH\SLUVX
D@ DQG P HOE® HP EDMBG WHGHSHDM WHOBHY HYHQ IWHP V WHGHDG ( P EHEGHG LQWHUP DWRQ LVWHU
XWHIGHSHGHIFHRQ WHKRSIMIOW R RIH.Y -HUXV LV FBDUWDWMHHDUH QR SUR IW\R EHKDG LQWHSURFHWR EH
FRP LQJ DI DI XOGLVAS®

7 KURXIKRXVKLY JRVSHOO DMYHZ GHAIGYWHP DQ Z D VWDWHXYDMAGY VR WHERGIO QHHGVR WHSHRSGIDURXQG
KIP  7KHIRRG QH VIVQRAD VSLILIVYDA HG DEMAMPARQ EXWDKHIDQHZ  UHDOW WDWHUXV JWDARXVO RITHW VR WHMEN
DG WHSRRU $ QG -HXVFD@Y KL IRTRZ HWYWR GRWHMVDP H LOKIVQEP H $ V-HXVIQGIFDWMY WILVZ RN LVERW JUW
DQG UIHVSRMELDWV  -HXVGHP DQGYWDKLY GMAS®Y JRVR WH IR RAM) DOG P DL LODM HG SRV IQVRAHN VR EUCQ] D
®RYLQ) Z RG DQG DKHXIQ) XK GERUQI WHBWO VR EUCQ) KHDOKM KRSHDQG @ HWR DQ1Q QHHG

3$6725%/ 5()/(&7,21 , HXVZ HOATERXVWAH FMIHY DOG YLQI HY SURRTILP LQJ) \WWHIRRG QHZ VR WH

] . . . . LQIGRP DVUHRGHGE! 0 DMHZ , QFKDSWMUIRXU KHUHP LQGVXVAKDVHXV
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S e e e T SUDAKIQ) * 5 HSHOMRUWHN.QIGRP Rl KHYHQLYDAKDQG . 7KHIRRG QHZ V
: ! R -HVKVEH DQZ W DFDMRWKHDGP DMRQR QDG WHCFFHEVEGFHR! \WH

JUFHR IRULYHHW © KHOWHSDLIOWEZ DV@Z HHG LOR WHSUHHIFHR -HKV 0 DINUFRUGVKDVHAV: [IOWZ RGVZ HH

“6RQ \ RAUMQVDLHIRULYHO U $ IWUGHP ROMDAQ) WDWKHSURUW R * 7KHERQR! 0 DQu Z DV VRVHHN DG \R\VDYHWDV

Z KLFK Z DV -HXVWHQ VLG R WWHSDUDOME *, \D. R\ RX WIQG XS NH\ RXUP DADQG JR R\ RXUKRP Hy

$ IWUWHSURIW R IRULYHIHNV IWHP VIWHQH WP RWP SRUBQWRRG QHZ VNQIGRP P DIRQR! -HUXV\R WHSRRUDQG R
DASHRS®IZ DVKHDON DQG Z KRBIHW * 7R&XUH( YH) ' IVFDHp ' DYIG UHP LQGVXVR WDWDQN.Q) RN SURIMMVZ KHYKH
\VOIG * %BWWH/ RUG 2 P\ \RXCDQG GR QRAWRUHADEKLYEHHIW ;KR IRWLYH/DI\ RXULQITXIW Z KR KHXY D@ RXUGLY
HDWHV 7 KHFRP SDMRQR! -HWKVGURYH+ P VR KHIO HYHY GIMADVHDQG HYHY MANQHA R WHKDUDWHG DQG KHSGW
-HXVZ DVDQGLVIRRG QHZ VIR WHZ KRBISHIRQ LQWHZ KRBIFRP P XQW Z LW WHZ KRBIFKXUK 1t

( DUDHJ -HXVKDG DINHG KLY GVASOVR IRTRZ KIP + HKDG SURP MHG VR P DNHWHP * INKHYR! P HQ  VHYDQW FR
@ERHY KDYHMBDWZHY VR LOARGXPHRIMHY/\R KLP \HD DQG KLVNQIGRP R IRULYHHW KHDDQ) DQGZ KRBLHW 1 RZ
RXUW WHYHDOY-HUXVDWAQ) WHYIMRQ WURXJI K KLYV KHDXIQ) LOMIPWRQYZ W WHRRZ G | RUKLY GVASOVVRFRQILP KDV
WHKDUYHMYRYHZ KHP LQ) EXWKH@ERHYDHIHZ  SUD. IRUGERHY 1 H WZ HVHH-HXVDQWZ HIQ) WHUSWD HJ 7KH
WHGLVASOV Z RX@ EHWHILUAR | XOL@MHSWD, HUIRUGERHY + HVHOWKMHP R « JRSURFDIP WHIRRG QHZ V WHNLQJ
GRP R KHDYHQKDVARP HQHU &XUIHWHMEN  pt 7 KHGMASGV VADMAHG VR H WG WHNQIGRP P LlQMM R -HXVR WH

JRRGQHZ VR 1RU LYHHW DQG VDYDAWRQ DQG KHXIXJ

7TRED.  Z HKHDUWHVDP HFD@XSRQ HORK R XVDVGEG WRHGMAS GV WDAZ HSUIRFOLP WHJIRRG QHZ V "WHNQIGRP R
KHDYHQKDVRP HQHU &XUIHWHMAN 7 KHITLWAQLI KWR WH UHVXULHRARQ -HUXVARP P DQGHS * $ VWH) DHUKDYVHOWN

PHW, VHG\ RXp <RX DQG, DIHWH@ERHY SWD HS 1 RUDQG VRXIKWZ HOUHWH™ VHINRGQH1L VR FRQMXHWH KHDDQ] P LQ
MM R -HWXV
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( TXDODFRHW\R KHIXOM FDUHLY QRARQD D GHVSH.DM MVIAFH VX H | RUMLY QDARQ VR DGGLHA/DQG SURYIGH LWYDFDAQ) R * RG\RWH
FDIBG RAVDQG  VHWRGH 1 VR FROMXHWHKHDDQ) P LMA R -HXV ) IR WHSXGIWRWHSHZ  Z HP XWDWN * Z KDAFDQ, GRWR
P DNHD GUHHIFHLQ JDQLQ) HMXDOKHIXOK FDUH DFFHWI RUDESHRS G 1 : - HFDQ VKDUHRXUSDWIRQIRU” HXDODARHW VR KHDOMFDUHU
Z LW RXVBHIDRYDQG & RIIUAWP HOILRP WILVMIBM : HFDQ XL HRXUWEAM DQG FRXQW B3 MR/ \R SURYLGH DGHTXDMIXQALQJ
IRUO HAIFIG : HFDQGDLQ WHSRVWRQVR RXUSUMGHIWDOFDQGE GDMY DQG WHSMARP VR WHUSDUAHY/UHI DLGELQ) * HTXDO

DFFHW/\R KHDONFDUHL DQG KHS IRIP. WRVHGLLHAIRQVE) GiMAJZ UMQI FRQYHVDARQY DQG QHE RINLQJ Z LUK MOVIFH IRK MUV XK
DVWH1 & &RXQACR &KXUAKHY : HDUHDE D VMHINR DEGHAWHURRWR! LOWVAHDQG GAVSOUW QRAP SO WHIKIWDQG
WP S\RPV

YXVKQAY HVHHQHZ LQWDWYHYR RAVAEH | RUMH KHDOMFDUH | RUMWH SRRU Z HWH AKXURK P XMAEHLQYROHG LQWHSRIR P DNLQJ
P LM R KHDDQ DVIR@RZ HYR * 7KH+ HDBUP ) RGRZ LQJ DLHH CP SGVR ~ RYHLQ DRARQU KHIOM P LOMMHVR AKXUFKHYDQG
LQAYIGXDOGVASGBYV
,QWH5DBLIK 2 * XUKCP DUHD\WH.HDUH DABDWHYHD | DLW EDVHG RURKHJQRQ SLR IWUHHSUP DY FOUHKHDOM FOQFY 7 KHHDUIHRWHY
WURXJ KRXVINH WEAM
,Q3HP EURNHWHLHLYDIDIW EDVG” + HDOQJ / RGIHIP LQMAL - & KUMADQ GDGH.Y I DIMHLHG R GHDCZ LW DKHDAM FUMVIQWHFRXQW 1Q DG

P DGHDFRP P VW HQWR DGGUHA\WDWDQG RKHUKHDON QHHGY : HIRWP HG DZ HIDHW FUMYKHDOK P QWA GHDAX Z LW DGGIAMRQ
VH XD WDQWP LWHG GVFDVHY KRP HPMGHW GRP HWIE YLIRBIAH FKLG DEXVHDQG VKIAGHSUHYHMRYQ : HKDYHD SDUMK QXUHSIRIUP \R
DFFHW KHDO FDUH I RUWHSRRU WHXQQUXUHG WHXQGHIHYHG DQG WHQRQ VHLYHG @ HDORKDYHD” 6SILIMXDOR RQQHAMRQY1 SIRIUP \R
HIXLS SHRS®1LQ GRADCAKXUAKHY R EHFRP HIQIRUP HG KHDOK RXWHIRK YROXQWHLY

,QWH3HP EURNHDU-D DI DWW EDVHG VAN | RIFHLYDAZ RINVR HABEQK D BRQJ WP URMGHIMDCDBRKRO GUXJ UHRYHY FHWMU EUQILQ) \RIHKHUD
FIRW\HAMRQ R SUR HMRQDOGLASAQHY DQG WHFKXUAK VR HIDEGHWH WHIDSHXWE UHFRYHY FRP P XQIW \R SURYIGHDKHDIQ)  UHARYH
AHQMUP LQM

,QP DQ AKXUAKHY HP HIHR DIGIXQGVEX\ P HAAGH/DQG SD. |RUGRARUYIMW 7 KHFKXUAKHY DOR DGYRFDMI RUSHYRQVR WHFKXURK DQG LQ
WHOUHIFRP P XQW R KHS J 0LQ JRYH.OP HABCRUSUY DM LOVXUDQRHI RUWRVHVHIYHG

0 DQ FAKXUKHYKDYHKHDXM FOIQIFY VAUHHIQIVDQG DK P DQ R WHXQUHIYHG DQG XQGHYHIYHG Z W [Z. DUHHA/R! LAHAHYDQG DWMBGRHLQ
JDQQ) P HGFDOHYIFHY IRUMRHLIQ GHHG

0 DQ FAKXUKHVKDYHVSHADOHP SKDMVRQ SUD LQJ | RUWHMENDQG LQIILP - RWQDQRIOWY) Z W RO

0 DQ FKXUKHYSURYLGHWDQUSRUDMRQ\R P HALFDA CAMAY

: KHQ SDWRW/DQG FKXUK BDGHY VHYHSHIRQVZ KR OHXQQWKUHE XQGHIQWKUHG P HEFD@ XQUHYHE RUXQGHIHYHG IWVQRW
G LEXOYR JD.Q DSDMRQIRU” HTXDCCFRHWMR KHDOMFDUH 7 R EHVHQAR, -HUXVVR FROMOXHKLYP LQMM R KHIXDQJ Z L@P DNHXV
Z KR KDYHLQUXUDQPHDQG DGHTXDM KHDOMFDUH GHMLP LOHG VR SUD. DQG VR CRAR DWXUH” HMXDODARHW R KHDOKFDUH. | RUDD
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YHRYHS & KXURK KHDUWRGD, WHHZ RUGVR 6FUSWIH “* RG FRQVRBVXVLQ DARXUD | GRARQ VRWDWZ HP D EHDEGI\R
FRORBIWRHZ KRDHIQDQ DITAARY ) RUMMADYWHVKI [HIQIVR & KUMADUHDEXQGDQWRUXV VR DOR RXUFRQIRDARQ LY
DEXQGDQWMIRXIK &KUMA ,, & RUQMLDQV $ VZ HIDMHIJRQWLYVGD. LQWHQDP HR WDA& KUMWZ KR ERM \XITHHG
IRUXVDQG FROQRBVXV Z HUP HP EHUWHQHDD P LARQ$ P HIFDQVZ KR @AN KHDOK FDLHFRYHIDIH $ V* RG KDV
FRQVRBG XV GVWKVGHEFDMRXUHYH/VR FRORIQ) WRHZ KR ®QJ | RUKHDIM FDUHFRYH.DIHZ I RXUSLD, HY Z I RXU
@®RYLQ) VHYLIFHDQG Z I RXUZ RINVR\RYHWHUVKI THIQ)  &RP H GWKVZ RUKLS WH* RGR RXUFRQRDARQZ LW RXU
KHDUNV DQG RXUKDQGV RXU@SVDQG RXUQYHY

* RGR / UH ZHSWD WLVGD RUWRWMHZ KRHG LQJ lVKDWMOHG E\ MAN R DFAHW VR DGHT XD KHDA FDUH

* RGR / RYH ZHSWD WIVGD IRUWMHP LA@RQVR SHRSGIZ KR GR QRAKDYHKHDOM FOLHFRYH DI H WDWKHUSDLO DQG
D IHW Z LQEHWHIHYHS DQG WDARXUKHOUWV Z L@EHP RYHS VR WRIQG Z W WHP

* RGR -XVWAH Z HSWD WLYGD WDARXUQDARQ Z LAY RIN DV RQHWR VHHWDAD@SHRS M KDYH WH KHDA FDUHWH OHHG

* RGR WH: HON ZHSWD WIVCD IRUMRWHZ KRDIHWR\ RXQ] VRRMEN WR DWKEP HG WR GAVARXUWDI HG VR VSHON RXWRU
WHP VHYHY DQG FD@ RUFDWH

* RGR 3RZ HJZ HSWD WDWD@Y KR DHLQ SRVMMWRQVR GDGHIKLS Z LAY RN VRI HMHIUVR SURYLGH KHDAK FDUHVR DD

*RGR 0 HR ZHSW IRUWRHZ KRHVXITHIQ] LV XQUHIHYHS B\ ADUHDQG | RURXUHYHYWDW HZ 1Y RINZ W RWHY/ VR
DWXHADHIRUDD

* RGR $ @\ RXKDYHP DGHXVLQ\ RXULP DIH + H3 XVWR IH GRN RXUIRRGOHW $ P HQ
DEBWGIURP &RYHUWHS QOXUG: HN “ 0 DMIDY IRUGKUMADQ 3D HUDQGEWG 1L KWB  FRHIMEKQOXUHGRY P DMIDY LBV , QMIOWEKUMADD SA
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